
Travel Pro® 

Enhanced

Travel Smarter Because 
You Are Chubb Insured

Your Worry-Free
Vacation Starts Here
Travel insurance is the most important travel accessory you 
will need when planning for an overseas trip. Whether you are 
travelling for leisure or business, exposure to events such as 
flight delay, flight misconnection, lost luggage, stolen luggage or 
overseas hospitalisation can occur when you least expect them to.  
Don’t allow travel mishaps to ruin your carefully planned holiday.  

Choose Travel Pro®
 
Enhanced and select from a range of travel 

insurance plans to suit your needs.  

With the new Travel Pro
 
Enhanced, you will be able to enjoy 

the following benefits:

Benefits at a Glance

Up to $2 million for Overseas Medical Expenses 

24 hours Post Journey Medical Treatment if initial 
treatment not sought overseas

Up to $750,000 for Accidental Death and 
Disablement due to Natural Disasters

Up to $2 million to cover any Personal Liability

Hotel extension coverage where travel companion 
has to look after insured due to accidental injury 
or sickness 

Reimbursement of mobile phone calls expenses 
with Chubb Assistance for medical emergencies  

Free 5 days Wi-Fi Pass coverage with seamless 
connection to hotels, restaurants, cafes, airports 
and open areas

24/7 Worldwide Chubb Emergency Assistance 



Introducing the new 
Chubb Connect 
Wi-Fi HotspotTM

Enjoy unlimited data access to millions of 
Wi-Fi networks worldwide with our new 
Chubb Connect Wi-Fi HotspotTM, powered 
by United Networks.

Chubb Connect Wi-Fi Hotspot gives you 
access to Wi-Fi hotspots in major tourism 
capitals, allowing you to roam freely with 
Wi-Fi instead of data. 

Perks of using Chubb Connect Wi-Fi Hotspot

Free 5-Day Wi-Fi connection
Enjoy a free 5-Day Wi-Fi Pass with purchase of 
Travel Pro Enhanced Essential, Ultimate or 
Supreme Plan

Unlimited Mobile Wi-Fi Access
Hassle-free Wi-Fi access that does not require you 
to pay by the hour or by usage

60+ million Hotspots
Hotspots available in major hotels, trains, airports 
and open areas.

Download the app and sign on
Download the Chubb Connect App on your 
Android or Apple phone to start your Wi-Fi Pass 
and connect to our hotspots

Single Sign On
Register with your policy number and last name to 
enjoy your free 5-Day Wi-Fi Pass

For more information on Chubb Connect Wi-Fi Hotspot, 
visit our website at: 
https://sgconnect.chubbtravelinsurance.com

Chubb Connect is available 
for download on the App 
Store or Google Play

Benefit Schedule

Benefits Ultimate Supreme Essential Basic*

Overseas Medical and Travel Expenses

1. Accidental Death and Disablement

4. Overseas Medical Expenses
Covers Medical Expenses incurred overseas as a direct result of Accidental Injury 
or Sickness, including Accidental Dental Expenses 

5. Overseas Traditional Chinese Medicine Expenses
Covers treatment of Traditional Chinese Medicine expenses due to Accidental 
Injury or Sickness

6. Hospital Visit Overseas
Reimbursement of incidental expenses of one relative or friend if the Insured
Person cannot be evacuated and requires hospitalisation for more than 5 days

* Basic plan is only applicable for journeys to Malaysia, Batam Island and Bintan Island.

2. Accidental Death and Disablement due to Natural Disasters

3. Child Education Grant

For adult 
(65 years old and below)

For adult 
(over 65 years old)

For child

$500,000 $200,000 $150,000 $50,000

$125,000 $100,000 $75,000 $25,000

$100,000 $75,000 $50,000 $10,000

For adult 
(65 years old and below)

For adult 
(over 65 years old)

For child

$2,000,000 $500,000 $250,000 $20,000

$200,000 $100,000 $75,000 $10,000

$250,000 $250,000 $100,000 $4,000

For adult 
(65 years old and below)

For adult 
(over 65 years old)

For child

$750,000 $300,000 Nil Nil

$187,500 $150,000 Nil Nil

$150,000 $112,500 Nil Nil

$5,000 $5,000 Nil Nil

$750 $750 $750 $300

$10,000 $5,000 $3,000 Nil

Personal Accident

7. Compassionate Visit Overseas
Reimbursement of incidental expenses of one relative or friend to arrange the 
repatriation of the Insured Person’s mortal remains

$10,000 $5,000 $3,000 Nil



Liability

* Basic plan is only applicable for journeys to Malaysia, Batam Island and Bintan Island.

For adult 
(65 years old and below)

For adult 
(over 65 years old)

For child

Unlimited Unlimited Unlimited $20,000

$200,000 $100,000 $100,000 $20,000

$200,000 $100,000 $100,000 $20,000

Benefit Schedule

Benefits Ultimate Supreme Essential Basic*

23. Journey Cancellation
Covers unredeemable travel and accommodation expenses paid in advance (up to
30 days before departure)

$20,000 $10,000 $5,000 Nil

$500 $300 Nil Nil

Unlimited Unlimited Unlimited $5,000

16. Quarantine Allowance in Singapore
Pays $50 each day if the Insured Person is quarantined in Singapore due to an 
Infectious Disease

18. Chubb Assistance - Repatriation of Mortal Remains
Covers all Chubb Assistance expenses for the return of the Insured Person’s mortal 
remains to Singapore

Unlimited Unlimited Unlimited $5,000

19. Chubb Assistance - Direct Repatriation to Home Country 
Covers all Chubb Assistance expenses for the return of the Insured Person’s mortal 
remains to Home Country

Actual Cost Actual Cost Actual Cost Actual Cost

20. Emergency Mobile Phone Charges
Covers the personal mobile phone charges used for engaging the service of
Chubb Assistance due to medical reason

$2,000,000 $1,000,000 $500,000 $500,000

21. Personal Liability
Covers Insured Person against liability to third parties or damage to their properties 
caused by Insured Person’s negligence

$150,000 $75,000 $25,000 Nil

22. Legal Expenses
Covers the legal fees due to false arrest or wrongful detention by any government

17. Chubb Assistance - Emergency Medical Evacuation
Covers all Chubb Assistance expenses for Emergency Medical Evacuation due to
Critical Medical Condition

Travel Inconveniences

* Basic plan is only applicable for journeys to Malaysia, Batam Island and Bintan Island.

Benefit Schedule

Benefits Ultimate Supreme Essential Basic*

8. Return of Minor Child(ren)
Covers for one relative or friend to accompany the Child(ren) home due to
the hospitalisation of the Insured Person

$10,000 $5,000 $2,500 Nil

$1,200 $1,000 $800 Nil

$40,000 $30,000 $20,000 Nil

$8,000 $4,000 Nil Nil

$7,500 $5,000 $2,500 Nil

$750 $750 $750 Nil

9. Hotel Extension 
(Sub-limit of $75 per day for reimbursement of meals and/or transportation)
Covers for the incidental expenses incurred by the travelling companion who stays 
and looks after the Insured Person who extends his stay beyond the expiry of the 
policy due to Accidental Injury or Sickness

11. Overseas Hospital Confinement Benefit for Intensive Care Unit (ICU)
Pays additional $200 per 24 hours confinement in an ICU in a Hospital Overseas

12. Continuation of Medical Treatment After Return to Singapore

13. Continuation of Traditional Chinese Medicine Treatment After Return 
to Singapore
Covers Traditional Chinese Medicine Expenses in Singapore within 31 days due to
Accidental Injury or Sickness, provided medical treatment is sought overseas

10. Overseas Hospital Confinement Benefit
Pays $200 per 24 hours confinement in a Hospital Overseas

14. Hospital Confinement Benefit in Singapore
Pays $200 per 24 hours confinement in a Hospital in Singapore due to Accidental 
Injury or Sickness

15. Overseas Quarantine Allowance
Pays $50 each day if the Insured Person is quarantined overseas due to an 
Infectious Disease

$6,000 $6,000 $6,000 Nil

$500 $300 Nil Nil

$200 $200 $200 Nil

a. Covers Medical Expenses 
in Singapore within 31 days 
due to Accidental Injury 
or Sickness, if you have 
been treated by a 
Doctor Overseas 

b. Covers Medical Expenses 
in Singapore within 
24 hours due to Accidental 
Injury or Sickness, if you 
have not been treated by 
a Doctor Overseas



* Basic plan is only applicable for journeys to Malaysia, Batam Island and Bintan Island.

Benefit Schedule

Benefits Ultimate Supreme Essential Basic*

24. Journey Curtailment
Covers additional travel or accommodation expenses incurred or forfeited after the
commencement of the trip

$20,000 $10,000 $5,000 Nil

25. Journey Postponement
Covers administrative charges incurred for travel and accommodation expenses 
for the postponement of the trip (up to 30 days before departure)

$2,000 $1,500 $750 Nil

26. Replacement Traveller
Covers administrative charges incurred for travel and accommodation expenses 
for the replacement of traveller (up to 30 days before departure)

$1,000 $500 Nil Nil

27. Loss of Advance Payment due to Insolvency of Travel Agent
Covers travel cancellation due to insolvency of the travel agency

$5,000 $3,000 $1,000 Nil

28. Travel Delay
Pays $200 per 6 consecutive hours for delay when Overseas

$2,000 $1,000 $800 $400

29. Travel Misconnection
Pays $100 per 6 consecutive hours for misconnection when Overseas

$1,000 $800 $600 Nil

30. Flight Diversion
Pays $100 per 6 consecutive hours for flight diversion due to adverse weather 
conditions

$1,000 $1,000 $1,000 Nil

31. Loss or Damage of Personal Property and Baggage
Covers loss or damage to baggage, personal effects, laptops and handheld
computers (maximum $500 per article and maximum $1,000 for laptop)

$8,000 $5,000 $3,000 $1,000

32. Jewellery Coverage
Covers the loss of jewellery overseas due to robbery, theft or burglary

$750 $500 Nil Nil

33. Baggage Delay
Pays $200 per 6 consecutive hours for baggage delay when Overseas

$1,200 $1,000 $800 $400

34. Loss of Personal Money and Travel Documents
Covers loss of passport, visas, travel tickets, coins, bank notes, postal money order or 
travellers cheque (maximum $300 for loss of Money)

$5,000 $3,000 $2,000 $500

Benefit Schedule

Benefits Ultimate Supreme Essential Basic*

35. Credit Card Indemnity
Covers fraudulent use of credit, charge or bankers card that is lost or stolen

$2,000 $1,500 $1,000 Nil

36. Flight Overbooked
Pays $100 per 6 consecutive hours

$500 $300 $200 Nil

37. Hijack
Pays $100 per 6 consecutive hours

$2,500 $1,000 $1,000 Nil

38. Kidnap/Hostage
Pays $100 per 6 consecutive hours

$10,000 $5,000 $3,000 Nil

39. Home Guard
Covers the loss or damage of Home Contents whilst the Insured Person is on a 
Journey, including instances of riots, fire, bursting or overflowing of water 
tanks/pipes and washing machine

$10,000 $5,000 $5,000 Nil

40. Rental Vehicle Excess
Covers insurance excess or deductible of a car rented by the Insured Person

$1,000 $1,000 $500 Nil

41. Pet Care
Covers the additional cost of placing your dog/cat in a pet boarding house for
an extended period

42. Golf

$1,000 $500 Nil Nil

$750 $500 Nil Nila. Hole-in-One
Reimbursement for 
entertainment expenses 
incurred upon achieving
hole-in-one

$1,000 $750 Nil Nilc. Unused Green Fees
Covers unredeemable
unused green fees paid
in advance due to
Accidental Injury or
Sickness

$1,000 $500 Nil Nilb. Golf Equipment
Reimbursement for
theft or damage to Golf
Equipment

* Basic plan is only applicable for journeys to Malaysia, Batam Island and Bintan Island.



$38.50 $29.50 $22.50 NA

$103 $70 $57 NA

Each extra week.
Maximum 183 
days per Journey

Insured

Family

$184.50 $124.50 $102.50   $55

$469 $316 $259 $132

26 - 31 days
Insured

Family

$175.50 $120.50 $96.50   $44

$447 $292 $238 $105

20 - 25 days
Insured

Family

$151.50 $100.50 $76.50    $33

$383 $259 $193 $83

15 - 19 days
Insured

Family

$128.50 $80.50 $56.50    $24

$301 $204 $145 $55

11 - 14 days
Insured

Family

$89.50 $62.50 $42.50    $22

$226 $158 $111 $50

8 - 10 days
Insured

Family

Premium Table - Region 1

Single Trip

Annual

No. of Days Plan Type Ultimate Supreme Essential Basic*

1 - 4 days
Insured

Family

$52.50 $37.50 $29.50    $9

$84.50 $51.50 $36.50    $17

$136 $98 $78 $20

$173 $119 $90 $40

5 - 7 days
Insured

Family

NA NA NA NA

NA NA NA NA

Maximum 90 days 
per Journey

Insured

Family

Region
Brunei, Cambodia, Indonesia, Laos, Malaysia, Myanmar, Philippines, Thailand 
and Vietnam.

* Basic plan is only applicable for journeys to Malaysia, Batam Island and Bintan Island.

43. Loss of Frequent Flyer Points
Covers non-refundable frequent flyer points due to Specified Cause

$750 $500 Nil Nil

44. Terrorism Extension
Covers all sections up to the maximum sum insured

Included Included Included Included

45. 24-Hour Worldwide Medical Emergency Assistance Hotline

Included Included Included Included

24-Hour Travel 
Advice Hotline

Included Included Included Included

Automatic Extension 
of Cover
Free policy extension due 
to critical medical 
conditions, strike or
industrial actions, adverse 
weather conditions or 
mechanical breakdown

Included Included Included Included

Others

Benefit Schedule

Benefits Ultimate Supreme Essential Basic*

* Basic plan is only applicable for journeys to Malaysia, Batam Island and Bintan Island.

Which travel insurance plan to choose from?

The key to staying safe overseas is often in the preparation 
and travel insurance is an important accessory to have. While 
it can be tempting to take the chance and hope to get away 
without getting travel insurance, the cost of medical treatment 
overseas can be crippling should an unfortunate event arise. 
Here are some recommendations on choosing a travel 
insurance plan:

Annual Plan – If you plan to travel frequently in the 
next 12 months, consider getting an annual plan as it is 
not only cost saving, but also saves you the hassle of 
getting an individual travel insurance plan each time 
you travel abroad.

Single Trip Plan – If you are travelling not more than 
3 times a year and not more than 31 days for each trip, 
then a single trip plan is recommended for you.

Family Plan – Travelling with your loved ones? 
Choose the family plan as it is more cost-effective and 
provides cover for you, your spouse and your children. 



$48.50 $36.50 $29.50

$127 $92 $78

Each extra week.
Maximum 183 
days per Journey

Insured

Family

$223.50 $162.50 $110.50

$557 $386 $282

26 - 31 days
Insured

Family

$208.50 $151.50 $102.50

$503 $371 $259

20 - 25 days
Insured

Family

$177.50 $120.50 $89.50

$452 $305 $228

15 - 19 days
Insured

Family

$143.50 $100.50 $70.50

$364 $255 $181

11 - 14 days
Insured

Family

$118.50 $84.50 $57.50

$296 $211 $145

8 - 10 days
Insured

Family

Premium Table - Region 2

Single Trip

Annual

No. of Days Plan Type Ultimate Supreme Essential

1 - 4 days
Insured

Family

$71.50 $51.50 $37.50

$93.50 $66.50 $46.50

$182 $128 $94

$221 $156 $115

5 - 7 days
Insured

Family

$489 $339 $279

$979 $659 $559

Maximum 90 days 
per Journey

Insured

Family

* Basic plan is only applicable for journeys to Malaysia, Batam Island and Bintan Island.

Region 1, Australia, China, Hong Kong, India, Japan, Korea, Macau, Mongolia, 
New Zealand, Sri Lanka, Taiwan and Timor-Leste.

Premium Table - Region 3

* Basic plan is only applicable for journeys to Malaysia, Batam Island and Bintan Island.

$54.50 $41.50 $31.50

$136 $109 $79

Each extra week.
Maximum 183 
days per Journey

Insured

Family

$275.50 $210.50 $166.50

$694 $501 $434

26 - 31 days
Insured

Family

$241.50 $192.50 $155.50

$611 $444 $415

20 - 25 days
Insured

Family

$206.50 $166.50 $135.50

$606 $411 $343

15 - 19 days
Insured

Family

$180.50 $143.50 $121.50

$459 $334 $279

11 - 14 days
Insured

Family

$143.50 $103.50 $84.50

$358 $259 $213

8 - 10 days
Insured

Family

Single Trip

Annual

No. of Days Plan Type Ultimate Supreme Essential

1 - 4 days
Insured

Family

$99.50 $70.50 $47.50

$122.50 $89.50 $68.50

$251 $181 $123

$309 $222 $171

5 - 7 days
Insured

Family

$689 $459 $359

$1,109 $889 $739

Maximum 90 days 
per Journey

Insured

Family

Region 1, Region 2,  Nepal, Tibet and the rest of the world (excluding Cuba).



Important Details

Trip Duration

•  Single Trip - maximum 183 days per trip 
•  Annual plan - maximum 90 days per trip for an unlimited   
 number of trips within the Period of Insurance

Family Plan

• Single Trip Plan: Any one or two adults travelling with any   
 number of children. The adults need not be related but the   
 children must be related to one of the adults.
• Annual Plan: For two adults who are legally married or who have  
 been permanently living together for at least three months, and  
 their legal children. Trips made by any of the children below 12  
 years old must be accompanied by either one of the Insured  
 adults.
• Child insured under the Family plan must be unmarried,   
 unemployed and aged between 45 days and 18 years old or up to  
 23 years old if studying full time in a tertiary institution.

Major Exclusions

• Wars, revolutions, military or usurped power
• Wilful or intentional acts, suicides
• Childbirths, abortions or pregnancy-related conditions
• Any pre-existing conditions within the 12 months preceding the  
 commencement of a journey
• AIDS, HIV, venereal diseases

This product is underwritten by Chubb Insurance Singapore 
Limited (Chubb). Please refer to the Policy Wording for the full 
details of benefits, terms, conditions and exclusions that are 
applicable. The information provided in this document is a brief 
summary for quick and easy reference.

You should read and understand the Policy and discuss with your 
agent or contact Chubb directly for more information. The 
information provided in this brochure is effective from August 2017.

This Policy is protected under the Policy Owners’ Protection 
Scheme which is administered by the Singapore Deposit Insurance 
Corporation (SDIC). Coverage for your policy is automatic and no 
further action is required from you. For more information on the 
types of benefits that are covered under the scheme as well as the 
limits of coverage, where applicable, please contact Chubb or visit 
the GIA / LIA or SDIC websites (www.gia.org.sg or www.lia.org.sg or 
www.sdic.org.sg).

About Chubb in Singapore

Contact Us

Chubb is the world’s largest publicly traded property and casualty 
insurer. Chubb Insurance Singapore Limited, via acquisitions by its 
predecessor companies, has been present in Singapore since 1948. 
Chubb in Singapore provides risk management and underwriting 
expertise for all major classes of general insurance, including 
Property & Casualty, Marine, Liability, Financial Lines and Group 
Personal Accident insurance. As one of the leading providers of 
Accident & Health insurance through direct marketing, the 
company partners with financial institutions and other companies 
to tailor individual policies for their clients and employees. In 
addition, it offers a suite of customised Personal & Specialty 
insurance solutions to meet the needs of consumers.

Over the years, Chubb in Singapore has established strong client
relationships by offering responsive service, developing innovative 
products and providing market leadership built on financial 
strength.

More information can be found at www.chubb.com/sg
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